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our vision is to  
elevate the 
customer’s  
journey with  
art and 
engagement 
CREATE NSW AND SYDNEY METRO

Spectrum by Rick Vermey, Wexford Apartments, Subiaco 2015. Image courtesy the artist
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ART  AND  SYDNEY METRO
Sydney Metro is Australia’s biggest public transport project. Services started in 2019 in the city’s 
North West with a train every four minutes in the peak. Metro rail will be extended into the CBD 
and beyond to Bankstown in 2024. Ten existing stations along the T3 Bankstown Line are being 
upgraded for Metro services. In 2024, Sydney Metro will have 31 stations on a new 66km rail system. 

Around the world, art has reimagined and transformed public transport hubs to create imaginative 
and inspiring places for the community to enjoy. These international examples prove art’s capacity 
to elevate the experience of the customer’s journey, contribute to place identity and activation, and 
deliver a cultural legacy to enrich the life of cities.  

Sydney Metro has created a public art thematic framework that sees metro as a public transport line 
of many stories. These stories remember the past, consider the present and imagine the future for 
the various communities across Sydney.

The first art project for Sydney Metro, Sydney Metro North West celebrates the everyday life of the 
stations through colour and light and is integrated into the architecture and landscape of all eight 
stations from Tallawong to Cherrybrook. The Sydney Metro City & Southwest art project aims to 
continue this by delivering engaging public art that connects to place and community across the 18 
stations between Crows Nest and Bankstown.

A previous Expression of Interest (EOI) for Integrated and Sculptural Public Artwork for the new 
Sydney Metro stations (Crows Nest, Victoria Cross, Barangaroo, Martin Place, Pitt Street, Central 
and Waterloo) was run by Create NSW on behalf of Sydney Metro in 2018, and artists are being 
commissioned to produce art for those stations as part of that procurement process. 

Create NSW is now calling for artists to register their interest to develop an artwork design for 
each of the 10 stations (Marrickville, Dulwich Hill, Hurlstone Park, Canterbury, Campsie, Belmore, 
Lakemba, Wiley Park, Punchbowl and Bankstown) that will be upgraded to metro standards. A 
different artist will be commissioned for each station and the selection will complement earlier 
commissions and complete the City & Southwest art program. This is a significant opportunity to 
contribute to Sydney’s new metro railway, and to leave a lasting impression. 

Artists impression of Hurlstone Park concourse showing artwork location
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SYDNEY METRO  PUBLIC ART OBJECTIVES

The public art program aims to:

 Align with Transport for NSW’s commitments to improving customer experience and delivering 
successful places

 Promote inclusivity, community involvement, public pride and ownership of Sydney Metro stations 
and precincts 

 Provide a welcoming, destinational and impressive presence within stations and opportunities for 
the arts sector to contribute to the Sydney Metro network

 Commission diverse public art of high quality by a culturally diverse range of artists

 Create a best practice in permanent Australian transit art, and high-quality artworks.

THE ART OPPORTUNITY 
The art opportunity is for the Southwest Metro section of the alignment, which extends from 
Marrickville through to Bankstown on the existing Sydney Trains T3 Bankstown Line. Create NSW is 
seeking expressions of interest for NSW based artists to develop an artwork design that will be realised 
as a semi-transparent artwork, embedded in glass panels at one of the 10 stations. The selected 
artists will be paid an artist fee of $20,000 to $25,000 – depending on the size and number of glass 
panels required. Sydney Metro has committed a separate budget for costs associated with technical 
development, prototypes, materials, approval and construction of the work.

The 10 stations are:

 Marrickville Station

 Dulwich Hill Station

 Hurlstone Park Station

 Canterbury Station

 Campsie Station

 Belmore Park Station

 Wiley Park Station

 Lakemba Station

 Punchbowl Station

 Bankstown Station

One artist, or artist group, will be selected for each station. Artists will develop an artwork for the 
transparent glass panels, to be produced as a printed graphic interlayer at designated locations, with 
the support of the Sydney Metro appointed technical design consultant, X Squared Design.

To facilitate design package continuity across the 10 stations and to assist artists with varying levels 
of experience in public art, digital production, and infrastructure construction requirements, Sydney 
Metro will engage an experienced designer to work with artists to support them in the technical 
translation and design development of their artwork concepts. Artwork concepts will be presented 
in two-dimensional form including for example, painting, drawing, photography or digital artwork. 
The designer will work with each of the artists to ensure station function requirements are met and be 
responsible for the preparation of final digital packages for glass printer fabrication.  



SYDNEY METRO  CUSTOMERS  
‘The customer is at the centre of everything we do.’ 

Stations are public places and there is a wide breadth of customers using public transport. The 
purpose of the Sydney Metro art program is to elevate the customers’ experience of their journey 
and make it more engaging and pleasurable. Artwork proposals must respond to this purpose.

SYDNEY METRO  ART AND CULTURAL FRAMEWORK 
Sydney Metro has developed a broad thematic framework to guide artists in their conceptual 
approach to the artwork. The thematic framework envisions Sydney Metro as a public transport line 
of many stories that remember the past, consider the present and imagine the future for the various 
communities across Sydney.

The Sydney Metro art program will be guided by the overarching cultural principles of respect for 
heritage; revealing geology and archaeology; addressing sustainability and ecology; engaging 
community; highlighting line-wide connectivity; and honouring Indigenous culture.

ARTIST  AND THE  STATION DESIGN TEAM
Successful artists will be engaged by Sydney Metro. Artists will be expected to work in a 
collaborative and iterative manner with Sydney Metro’s technical design consultant; respond to 
the needs of station function, operations and maintenance; and integrate with the design and 
construction requirements and program.

ARTIST AND THE STATION  PLACE AND FUNCTION
Stations are visually busy environments where the architecture, materials, finishes, advertising and 
signage work together to support intuitive wayfinding. The artwork designs cannot interfere with 
these important station functions and should support them.

These public artworks will need to complement the design of the station architecture and precincts 
and be suitably designed to be experienced in the open-air station environments where people are 
focused on moving through the space. The Sydney Metro experience needs to be easy and efficient. 
Artworks should not impede customer safety or wayfinding including maintaining sightlines to 
destinations, facilities and signs.

the customer  is  at  the 
centre of everything we do
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Hannah Quinlivan, laminated glass with interlayer and shadow (detail) Canberra Light Rail, Dickson Interchange 2019
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ARTWORK  LOCATIONS AND MATERIALS 
A uniform series of locations and materials have been selected for the 10 stations. This will provide 
a cohesive framework for the artworks for this section of Sydney Metro. The artwork locations are 
architectural glass panels at station entries and on concourses. They range in size from ten to 50 
square metres. All artworks will be digitally printed on to transparent interlayer film and laminated 
between glass panels.

Two of the stations, Canterbury and Punchbowl, have been identified as sites for Indigenous Heritage 
Interpretation and the commissions will be undertaken by First Nations artists. First Nations Artists 
seeking to incorporate cultural knowledge in their artwork will need to warrant that they have 
appropriate permissions to do so.  

THE  EXPRESSION OF INTEREST
This Expression of Interest (EOI) is coordinated by Create NSW. Artists from local areas, and who 
identify as First Nations, from culturally and linguistically diverse (CALD) backgrounds and emerging 
are strongly encouraged to apply.

ELIGIBILITY
Artists must reside in New South Wales and be an Australian citizen or permanent resident.

OUTLINE OF THE ARTIST SELECTION PROCESS
There will be a two-step process to select artists for the Sydney Metro art program. This EOI is the 
first step in the application process.  

STEP  ONE  – artists make a submission to this public EOI to be eligible for inclusion in the long-list 
of artists for Southwest Metro Art integrated artworks. The EOI is open for four weeks and closes 
at 5pm on Tuesday 5 May 2020. The selection panel will nominate successful artists to be placed 
on the short-list for each station.

STEP  TWO  – short-listed artists will be invited into a limited competition and paid $3,000 each to 
prepare a preliminary artwork concept for the nominated station. Artists will be briefed on the 
station design and provided with a written brief. Based on the quality and appropriateness of the 
concept proposal, a successful artist will be selected by a second panel. Successful artists will be 
contracted to Sydney Metro. 

PROGRAM  DATES

 8 April: EOI opens

 5 May: EOI closes

 4 June: Long-listed artists advised

 16 June: Short-listed artists attend competition briefing

 21 July: Competition day – short-listed artists present preliminary artwork concept

 August: Successful artists advised

 September – March 2021: Design development with consultant.



EOI SELECTION PANEL 

The selection panel will consist of members from the following groups:

1 Sydney Metro Design Review Panel member

2 Western Sydney art curator

3 Sydney Metro senior public art expert

4 Western Sydney senior artist

5 First Nations curator/senior artist 

EOI  SELECTION CRITERIA
At this EOI stage, artists are not required to submit a proposal or concept.
Applications will be assessed against the assessment criteria outlined below. Each application is 
assessed as a whole and rated against the criteria. The criteria are:

 Artistic merit as evidenced in the material provided 

 Artwork relevance to Sydney Metro’s customers, stations and precincts

 Artwork exhibition and/or public art experience

 Ability and willingness to develop artwork in collaboration with Sydney Metro Technical Designer 
and station design team within a tight schedule.

Sydney Metro is  Austral ia ’s  
biggest  publ ic transport  
project 
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Hannah Quinlivan, laminated glass with interlayer and shadow, Canberra Light Rail, Dickson Interchange 2019.
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Artists who would like to be considered to be included on the artist long-list must submit via the 
SmartyGrants application system on the Create NSW website. Artists must reside in New South Wales 
and be an Australian citizen or permanent resident.

Please provide the following:

1 A maximum 500 word response to the above criteria detailing your interest in this project

2 A maximum 300 word description of your current practice, experience, achievements, and career 
highlights as a professional practitioner in your art form/practice

3 A maximum 300 word response outlining your ability and willingness to develop artwork in 
collaboration with Sydney Metro Technical Designer and station design team within a tight schedule

4 A maximum 1 page CV

5 A letter of reference from a client, commissioner or gallerist (encouraged)

6 Three relevant examples of your work

7 Availability to participate in the current program dates for Step 2

8 First Nations artists submitting for the Indigenous Heritage Interpretation Artwork commissions will 
need to be endorsed by the relevant Land Council as part of the selection process (managed by 
Create NSW). 

REFERENCES
For additional information about Sydney Metro City & Southwest, please visit www.sydneymetro.info/

Create NSW reserves the right to adjust the selection process and artist selection due to unforeseen 
circumstances and/or changing program requirements.

Leichhardt North Light Rail by Phibs, Leichhardt 2014. Image: Guppy Art Management

https://www.sydneymetro.info/
http://www.sydneymetro.info/ 

